3% Baltic Hub




<= Baltic Hub

Table of Contents

ok wdeE

LOGEING INtO the SYSTEM...eiuiiiiiiieie ettt et e s bt e e bt e st e e sate e sareesnteesaneenneeas 3
LANGUAEE OPTIONS ettt s 3
Entering data / 8enerating @n Offer........ocoi ittt e 4
(0] 31T To o MV = g PL=Te or-1¢ o X (@10 1) HR SR 9
IMIOST COMIMION BI OIS ...ttt s 10
B T L3PPSO PP P PPPPPPPPPPPPPPPIRE 10



<= Baltic Hub

1. Logging into the system

The link to the eOFFER system is available on the Baltic Hub website under the “For Customer” tab - eOFFER.
After clicking it, you will be redirected to a page where you can generate an offer.
If you are not yet our customer, we kindly ask you to use the Establish Cooperation form in order to verify the

possibility of initiating cooperation.

The terminal cooperates with forwarding companies.

If you are not yet our client, please contact us

OK

To log in to the system and gain access to the eOFFER system, please enter your company’s assigned NK, NL, or
NZ number along with your VAT ID number.
Then press the Enter or select the “Enter client data” option.

% BalticHub  eOFFER

Client company number - NK [e.g. NKOOT1) VAT ID
NKO001 123456789
Enter client data Contact us

2. lLanguage options
To change the offer language, select one of the icons in the top right corner of the screen, as shown in the

screenshot below.
The offer language can be changed at any stage of generating the offer, even after entering the offer details.

<P»BalticHub  eOFFER

Service Define units [length, weight Other services

v m vt v Paletizing Cover with tarpaulin

Fire department assist

1. Contsiner type v

Add cargo

Generate offer Reset


https://baltichub.com/en
https://baltichub.com/en/for-customer/eoffer
https://eoferta.baltichub.com/wspolpraca/?_gl=1*13q9l6c*_ga*MjE0NzIxNzMwNi4xNzcwMTA1OTE5*_ga_0ZPXNTSMH4*czE3Nzk2OTI3NTUkbzMwOCRnMSR0MTc3OTcwMzkzNyRqMSRsMCRoMA
https://eoferta.baltichub.com/login/
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3. Entering data / generating an offer

After successful verification of the login details, a window will appear where you need to fill in the information
regarding the request for quotation.

-

<p=BalticHub  eOFFER

HREN

Service Define units [length, weight] Other services
v movit v Paletizing Cover with tarpaulin
Fire department assist

1. Container typo v

No W

Add cargo

Generale offer Resel

Step 1
In the field ‘Service’ the type of service must be specified:

e  Container stuffing (cargo handling in relation truck — container or truck — yard/warehouse — container);

e Container stripping (cargo handling in relation container —truck or container — yard/warehouse — truck);

e Transload (cargo handling in relation container — container);

e  Segregation during inspection;

e Use of inspection area — applies to cases where Baltic Hub does not undertake the handling of a given
cargo.

> BalticHub  eOFFER

Service Define units [length, weight]

| Vi o mov otV

Container stuffing [truck - container or truck - yard/warehouse - container]

Container stripping [container - truck or container - yard/warehouse - truck]
Transload [container - container]

Segregation during inspection

Use of inspection area A%
quantity: [LxWxHI[ml: x x unit weight[t volume[m?] MO: | No N
Add cargo
Generate offer Reset
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Next, the units must be specified by selecting the appropriate length units:
e mm (millimeters)
e cm (centimeters)

e m (meters)

* - bl 8
<= BalticHub  eOFFER —
Service Define units [length, weight]

v B v]t v
v mm
v v

Add cargo

Generale offer Reset

And weight units:
e kg (kilograms)

e t(tons)

= BalticHub  eOFFER = —

HEEN

Service Define units [length, weight

voooom v v

Add cargo

enerale offer Reset

If necessary, select any additional services that you would like to have priced:

e  Paletizing;
e  Fire Department assist (required in the case of IMO Class 1 cargo handling);
e  Cover with tarpaulin;

e  Segregation on the fly — applies to sorting during stripping.
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b= BalticHub  eOFFER

Service Define units [length, weight Other services
Container stripping (container - fruck or container - yard'warehause - truck) v mov oty Paletzing Cover with tarpaulin

Segregation on the fly Fire department assist

1. Container type v
v v
No W
Add cargo
Generate offer Reset

Step 2
Next, it is necessary to select the container type from the options provided:

An offer can be generated for only one container type. To generate an offer for, for example, 20DV and 40°'DV,
two separate offers must be created

e 20DV

e 2007

e 20'FR

e 40DV

e 40'HC

e 400T

e A40'REEF
o 45

e 40'FR

e 40'FRHC

-

P+ BalticHub  eOFFER 2

HRen

Service Define units [length, weight Other services

Container stripping (container - truck o container - yardiwarehouse - truck) v mov v Paletizing Cover with tarpaulin
Segregation on the fly Fire department assist
1.Container type v
20
201 v v
20FR o W
400V
Add cargo
aoHe
Generata offer Reset
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Step 3
Next, the cargo details must be provided:

e (Cargo type — select from the dropdown list; if the appropriate cargo type is not available for your

request, please contact us at sales@baltichub.com;

e  (Cargo unit — select from the dropdown list;

e Length, width, height, and weight refer to a single cargo unit (to enter decimal values, please use a dot

“ ll)

An example of correctly entered data is shown below:

1. Container type | 40'DV A4
1 cergo/lozd unit: | General Cargo v palette v
quentity: 10 [LxWxHI[m) 12| % 08 x 1 unit weightlt] 1 wvolumelm’]. 0.96 MO |No WV
Add cargo
Generate offer Reset
If there are several types of cargo in one container, the “Add cargo” option should be used.
1. Containertype = 40DV v
1 cargo/load unit | General Cargo vV paletie vV
quantity: 10 [LxWxHI [ 12| x 08 x 1 unit weightltl: 1 wvolumelm?] 096 MO: | No WV
Add cargo
To generate a new offer, use the “Reset” option, which will allow you to create another offer.
1. Containertype | 40'DV A\
1 cargo/load unit: | General Cargo A2 paletie v
quantity: 10 [LeWaHIIm]: 12 % 08| x 1 unit weightft] 1 wvolumelm’] 0.96 IMO: No W/
Add cargo

Generate offer Reset



mailto:sales@baltichub.com
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If the cargo is hazardous, the IMO class must be selected from the dropdown list.

Service Define units [length, weight] Other services
Container stripping (container - truck or container - yardiwarehouse - truck) v mowv| t v Paletizing Caover vith tarpaulin
Segregation on the fly Fire department assist
1. Container type v
1 v N4
Add cargo

Generate offer Reset
Step 4
If all the data has been completed, click the “Generate offer” option.
1.Containertype = 20DV v
1 cargo/load unit: | General Cargo v paletie v
quantity 10 [LcwxH]Irn]: 12| x 08| x 1 unit weight[tl: 1 volumel 086 MO: | No WV
Add cargo

Generate offer Reset

Step 5

A preview of the offer will be displayed; however, this is not equivalent to generating the offer—it is shown to

verify the accuracy of the entered data.
Then, select the “Accept and send offer” option.

Generated Offer

« Cargo:
container cargo load unit quantity (LxWxH] [m] unitw. [t] total w. [t] volume [m3]
Container 1(20'DV] General Cargo palette 10,00 1.20x 0,80 x 1,00 1,00 10.00 0.96
10.00

The decision on the performance of the service will be made after verification by the CFS;
The cargo storage location will be confirmed by the CFS during the acceptance of the order, taking into account the offer data, parameters and specificity of the cargo;
If the cargo specifications are changed, please re-generate the offer with the correct data;

and shall not be liable for the related consequences;

of cargo and cargo unit, the type of container, the technological and operational capabilities as well as the current operational situation of the stacking space in the warehouse, storage hall and yard;
Cargo suitable for handling with a forklift;

Please, maintain commercial and operational correspondence separately.

« Handling orders in accordance with the CFS procedure.

Container stripping, cargo shift in relation

Container 1(20'DV)

container - truck: lump sum 300,00 EUR/ container

or

container - warehouse - truck: lump sum 300,00 EUR / container

2

Storage of cargo on the yard [stripping] - first 5 days included in the handling rate and thereafter:

Cancel

In the event of any discrepancy between the cargo specifications and the physical characteristics, the terminal reserves the right to revise the handling plan, offer, withdraw from the performance of the service,

The lump sum rate applies to handling, regardless of the relation, however, the final operationally feasible relation is approved by the CFS team after verification of the received order, taking into account the type
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Step 6

To generate an offer, the following fields must be completed/selected:
e  Return e-mail address;
e Optional documentation (packing list, photos, technical drawing, loading instruction etc.);
e  Optionally, add comments that will appear in the offer (e.g., an internal reference number);

e Click the ,l am not a robot” option.

Upload

Send Cancel

Once the data has been completed, select the “Submit” option. The offer, along with its generated reference
number, will then be sent to the provided email address and can be used to place an order.

4. Offer for oversized cargo (O0G)

In the event that data is entered for oversized cargo / cargo protruding beyond the container’s outline, the system
will display the following message: “Cargo reaches outside the container boundaries”. It will extend beyond the
container’s outline.” The message displayed in yellow does not indicate that handling is not possible; it only
informs that the container will be handled as a NON-ISO container, which is particularly relevant in terms of
container handling costs.

erated Offer

Wamnings:
+ cargo
container cargo load unit quantity L) [m] OW/ OH [em] unit w. [t totalw. [t volume [m3]
Container 140°FR] Flanges packet 10,00 8,00%6,00%2,00 OW: 180cm each side; OH: 10cm 1,00 10,00 96,00

« Inthe process of separating the flanges, It s necessary to ensure a distance of nat less than 7 cm;

quipped with marked, dedicated 4 lifting points from the top - necessity ta indicate these points before completion of the order.

MpLEtion of the order, please coMplate the Nandling INStruCtions;

- A prerequisite for handling these containers is that the centre af gravity is located in the axis of the FR container

With the carga width where the OW is the maximum of 0,80 meters for each side, the maximum grass weight including tare of the container may reach 40 tonnes:

= WIth C31Q0 WIOTN Where the OW iS the Maximumm of 1.80 Meters fof each side, the MaxiMum gross weight with tare of the container May reach 35 tonnes;

- It the parameters of the cargo change, we reserve the ight to re-verity tne offer

« Containers with cargoes other than the standard described in the abave paragraphs will be treated and billed as break bulk cargo under separate arrangements between Baltic Hub and the ship operator

antity, type of truck and trailer to pick up the cargo, please have an operational consultation with 'Pregate’ as regands compliance of ransportation plans and cargo Specifications, in
arder to comply with road regulations, e-mail a hub.com;

= Please keep COMMErcial and operational cormes;
The decision on the performance of the senvice v

« The carga storage location will be confirme

ition by the CFS;
e 0f the order, taking into account the offer data, parameters and specificity of the cargo,

Submit request anyway Cancel
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To proceed and generate the offer, simply select the “Submit request anyway” option, and then follow the
instructions provided in Step 6 on page 9.

5. Most common errors

The most common errors when entering offers include selecting incorrect units for length, width, height, and
weight.
After entering incorrect dimensions, the system will display the following message;

Generated Offer X

Warnings:

| 3, Konteneri[40'FR]: Cargo is to

240cm. (cargo OH: 1310cm

Kontener1[40'FR]: Cargo is

| 4
| j Kontenerl(40'FR]: Cargo too long for this container
| 4 Konteneri(40'FR]: Cargo is too wide. Please verify query data

| j. Please verify query data

| 4 The cargo weight and dimensions exceed service limits: Kontener1i40'FR

Send email with this message Cancel

In this case, please first re-verify the data entered into the system. If the data is correct after verification, please
send an individual inquiry to sales@baltichub.com.

6. Tips

1. Offers should be generated for one container type only — for example, if the request concerns handling
20’DV and 40’DV containers, two separate offers should be generated.

2. Yellow messages do not block the submission of an offer; they only indicate additional restrictions.

3. Red messages prevent the offer from being generated — in such cases, first verify the units of
measurement.

4. Apreview of the offer is not equivalent to a formal commercial offer, which has a reference number and
is sent to the specified email address.

In case of any questions or concerns, the Customer Service Team is at your disposal via email or phone:

customerservice@baltichub.com

587376318
58 737 63 19
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