
Below are instructions for creating truck visit appointments (TVA) in the 

VBS system using an additional set of time slots, intended for 

emergency drop-off of reefer containers as well as drop-off or pickup 

of 45’ containers.

New time slots

1

2

3

1 Creating TVA from additional REEF slots

To create                   TVA, select:

1 2 3“TV Appointments” “TV Appointments” “Add”

Add a reefer container 

to the “Selected drop 

off tasks” list.

Add task

45R1

Select “REEF” time slots

Number of [REEF] time slots
The slot values shown in this 
guide are for reference only



2 Creating TVA from additional 45 slots

Select “45” time slots

L5G1

LNR1

Add a 45’ container to 

the “Tasks selected for 

drop-off/pickup” list.

Add task

1

2

3

To create a                   TVA, select:

1 2 3“TV Appointments” “TV Appointments” “Add”

Number of [45’] time slots
The slot values shown in this 
guide are for reference only



Time Slot Availability

REEFEMPTYSTANDARDDrop-off full 20’/40’ reefer container.

EMPTYSTANDARDDrop-off full 45’ reefer container. REEF

45

45

REEFEMPTYSTANDARD
Drop-off and/or pickup of empty containers, including 
empty 20’/40’ reefer containers.

Drop-off and/or pickup of empty 45’ reefer containers.

45

45REEFEMPTYSTANDARD

REEFEMPTYSTANDARDPickup full 20’/40’ reefer container. 45

EMPTYSTANDARDPickup full 45’ container, including a reefer. REEF 45

REEFEMPTYSTANDARD
Drop-off  full/empty container, including reefer: 20’/40’, 
and/or pickup full/empty container: 20’/40’.

45

EMPTYSTANDARD
Drop-off full 45’ reefer container and pickup full/empty 
container: 20’/40’/45’.

REEF 45

REEFEMPTYSTANDARD
Drop-off full 20’/40’ reefer container and
pickup full/empty 45’ container.

45

TVA created using 45’ time slots 

receive the status: [Created][45’]

TVA created using REEF time slots 

receive the status: [Created][REEF]

Created TVA


	Slide 1
	Slide 2
	Slide 3

