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Receiving is available in 
two options:

By ERO number1

2 By container number
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What are ERO and EDO numbers?
 How does ERO work in practice?

ERO is an order for the ENTRY of the 
empty container to the terminal.

EDO is an order for the DEPARTURE  of 
an empty container from the terminal.

When receiving by ERO, the 
container number is read by 

the entry OCR.

OCR IN

After entering the TVA number at the 
self-service kiosk, the container 

numbers on the chassis
will be displayed.
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Log in 
Go to ebrama.baltichub.com 
or the app, then choose “Go to login”

Enter your login and password on the login page.

Then click the Login to log in

If you do not remember your login or password,
please contact our Call Center e.Brama.

+48 58 737 79 33
We're happy to help!
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This is a necessary step in creating any TVA.

After logging in 
1 Select        TV Appointments

Then select Tasks2
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To add task select

Adding a Task Back to menu
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WAS          IS

New functionalities
New options have appeared in the 
“Add task” window: Drop Off Empty Pick Up Empty
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“Receive empty”
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To confirm the 
data, select “Yes”.
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After approval, 
a message will 

appear about created 
task, select “Ok”.
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To confirm the data, 
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After approval, 
a message will 

appear about created 
task, select “Ok”.



Select “Add”

To confirm the data, 
select “Yes”

Container number
Receive using the ERO number
Delivering using the EDO number

Select
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After confirmation, a message 
will appear about the created 

task – select “OK”
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After creating tasks, go to 
“TVA Appointments”
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Added tasks will be displayed with the 
container number or ERO/EDO in the 
“Container ID.” column in the task list. 
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Creating TVA 

To create a TVA, select
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After confirming the truck set, a 
window will appear. 

Select truck set and 
click “Validate”

Select 
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After confirming the truck set, a 
window will appear. 

*Filling in data manually

1Select a driver from 
the drop-down list

2
Enter the truck's 

registration number

Select 
“Validate”

4

Select a set of vehicles 
AdHoc* and click 

“Validate”

Enter the chassis 
registration number
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Task list
Explanation

Drop Of Empty

PUM

PUM
Pick Up Empty
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Select containers 

Graphical preview of the 
arrangement of selected containers

 drop off on the chassis

Specify the position and door 
direction on the chassis

To save  settings, 
select “Save” 
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The selected containers to be 
received will appear in the table 

“Selected drop off tasks”
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Creating TV Appointment
Selecting containers from the list of tasks to Pick up

Graphical preview of the 
arrangement of selected 

containers pick up on the chassis

Select containers 

Specify the 
position and door 
direction on the 

chassis

To save  settings, 
select “Save” 
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The selected containers to be 
received will appear in the table 

“Selected pick up tasks”
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Select
Time slot
and approve 
select “OK”

"Remember – if you 
add only empty 
containers to the 
appointment, the 
'EMPTY' slot calendar 
will appear! Select time slot

Select 
“OK”

Almost ready...
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Select time slot
1

2When you select a full container 
from the task list, the slot calendar 

will automatically change from 
“EMPTY” to “STANDARD”

In the event that...
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To confirm the data, select “Yes”

Create TV Appointment

After approval, a 
message will appear 
informing you that the 
notification has been 
created. Select “OK”
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Preview of the created TVA Back to menu
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Editing TVA

To edit the TVA, select
A white pencil on a black background

AI-generated content may be incorrect.
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Editing TVA

After making 
changes, select “OK”

To confirm the data, 
select “Yes”
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Back to menu
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After approval, a message will 
appear about editing the TVA 

“Ok”.

Selected Slot: 02.07.2025.
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